Check Your Spam Folder

Sometimes messages from Secure
Messaging go to the Junk or Spam
folder—especially the first message.

To make sure you can always see e-
mails from your care team, take a
moment to add the Secure Messaging
e-mail address to the Safe Senders list
in your e-mail options.

YAHOO:

1. Clickgear icon on top right corner.
Click “More Settings” on bottom of
screen.

2. Click “Filters” on left side of
screen.

Click “+Add new filters.”

4. Name filter. In “From” section,
select “contains” and type
@tolsecuremessaging.com.

5. Select “Inbox” when asked what
folder to move messages to.

6. Click “Save.”
GMAIL:
1. Click gear icon in top right corner.

2. Choose “Filters and Blocked
Addresses.”

Click “Create a new filter.”

4. In the “From” section, enter
@tolsecuremessaging.com.

5. Click “Create Filter.”

6. Select “Never send it to Spam” in
the filter options.

OUTLOOK:

1. From the home page, click ‘Junk’
and choose “Junk Email Options.”

2. Click “Safe Senders” tab.

3. Click “Add...” and enter
@tolsecuremessaging.com.

4. Click “OK.”
5. Click “Apply” and click “OK.”
AOL:

1. Click “Contacts” on left side of
screen.

2. Click “New Contact” on top of gray
horizontal bar.

3. Add name “Secure Messaging.”
Then add name “Secure
Messaging” and email
@tolsecuremessaging.com.

4, Click “Add Contact.”
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TRICARE Online Patient Portal
Secure Messaging (SM) brings your
healthcare team to you!

TRICARE Online Patient Portal
Secure Messaging allows you to
communicate with your provider/care
team through secure email regarding
non-urgent healthcare matters. Your
provider or an authorized care team
member can respond during business
hours.

With TRICARE Online Patient
Portal Secure Messaging your
medical information is securely
accessible by any DoD healthcare
provider(s)/care team that you
authorize. If you move or PCS,

ask your new DoD primary care
team about getting connected.
Your TRICARE Online Patient
Portal Secure Messaging account
follows you wherever you go!

Through SM, you can contact your
primary care clinic to:

e Request appointments and
medication renewals, when
needed

e Request results or ask questions
regarding medical testing
(laboratory and radiology)

e Ask medical questions (note to
provider/care team)

e Receive reminders of future
appointments or scheduled testing

There are also approximately 5,000
patient education documents available
to search.
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You’re done!
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If you have been assigned to a Case
Manager, talk with them about how to
connect.
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3. Enter your information. Read,
accept the Terms of Use. Click
next.
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