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General Information and Navigation Tips

• Contact your EFMP Office when seeking guidance about how to complete a Family Member Travel 

Screening (FMTS) Package.

• Your information is populated from DEERS.  If you have any questions about information listed in the 

package or if it is incorrect, contact your EFMP office for assistance.

• If there is a red asterisk * beside the question, that question is required to be answered.

• You can click the question mark icon for more information about a question. A pop-up with additional 

information will appear.

• Click Continue to proceed to the next page, and Back to return to the previous page.
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Creating a FMTS Package

There are two pathways to start a new FMTS Package.

Pathway One: Click Begin New Package
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Creating a FMTS Package

Select your current installation from the drop-down menu and click Save Changes.
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Creating a FMTS Package

Next, select Overseas Travel Screening and click Continue.
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Creating a FMTS Package

Pathway Two: Click My Actions, then Create New Package. 

You will be prompted to select your current installation and a package type. Select Overseas Travel 

Screening as the package type to create a FMTS package.
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Purpose & Disclosure

On the welcome screen, click Get Started. 
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Purpose & Disclosure

Read the Purpose & Disclosure. To accept the agreement, click on the checkbox next to “I accept the 

purpose and disclosure agreement” and click Acknowledge & Continue. 
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Pre-Screening

Select Family Member Travel 

Screening from the dropdown for 

the purpose of this package.

Read all the information and 

answer all required Yes/No 

questions.

Select your Projected PCS 

Installation and Screening 

Purpose from the drop-downs.
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Pre-Screening

For more information about 

a question, you can click 

the question mark icon next 

to the label. A pop-up with 

additional information will 

appear.

For example, clicking on the 

icon next to your servicing 

MTF Location will display 

more information on finding 

your MTF location.
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Pre-Screening

Click CONUS Map or OCONUS Map to 

visit the corresponding webpages and 

find your servicing MTF location.
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Pre-Screening

Select your servicing MTF location and servicing MPD Location from 

the drop-downs. Review your information and select Save & Continue. 
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Demographics

Review your Personnel Information 

and make changes as needed.

Review and edit your Current 

Mailing Address and Duty Address.

Click Continue to proceed.



Demographics

Click the checkbox next to each Family Member who will be traveling to the PCS location.
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Demographics:  Adult Family Member Details

If you select an adult family member 

(FM), you will need to provide the 

following:

• Add their Phone Number and Email 

Address.

• Select whether the FM is enrolled in 

EFMP or not (Yes/No).

• Click the checkbox if the FM resides 

with the sponsor or add the FM’s 

Address if they reside elsewhere.

• Select the MTF Location from the 

drop-down. If the FM is not 

geographically separated, this will be 

the same as the sponsor’s MTF 

Location. 15



Demographics:  Minor Family Member Details

If you select a minor family member 

(FM), you will need to provide the 

following:

• Select whether the FM is 

enrolled in EFMP or not 

(Yes/No).

• Click the checkbox if the FM 

resides with the sponsor or add 

the FM’s Address if they reside 

elsewhere.

• Select the MTF Location from 

the drop-down. If the FM is not 

geographically separated, this 

will be the same as the 

sponsor’s MTF Location.
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Demographics

You can make additional 

updates to a Family 

Member’s information on 

this screen by clicking Edit 

Demographics, making 

your changes, and clicking 

Save Changes. 

After you have completed 

all items for your family 

members, click Continue.
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OCONUS Questionnaire

Read the DA 5888 Privacy Act. To accept the Privacy Act, click the checkbox.

Click Acknowledge & Continue.
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OCONUS Questionnaire

Read all information and answer the required Yes/No questions.

You can click the question mark icon next to Medical Records for more information.
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OCONUS Questionnaire

If you answer Yes to a question, additional items may appear for you to complete, as 

shown below. 

After you have completed all items on this page, click Save & Continue.
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7246 Questionnaires

Complete all 7246 questions for Medical, Mental Health, and Education information. Once 

these questionnaires are complete, click Continue to proceed.
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Sign & Submit

Download and complete the listed FMTS documentation and upload each completed form by clicking 

Upload, selecting the appropriate file, and clicking Save Document.
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Sign & Submit

If you uploaded the incorrect document, you can click the red “remove” icon and Delete File.  You will 

then be able to upload the correct document.
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Sign & Submit

After uploading the required documents 

and reading the information on the 

screen, you will digitally sign and 

submit your package.

• Type in your name.

• Click Add Signature draw or type your 

signature in the modal. You will have 

the option to save this signature for 

later use. 

• Click Accept & Sign. 

• Click Accept & Submit to MPD.
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Checking Your Package Status

After you submit your FMTS, you can check your package status. To see your EFMP packages, 

click My Actions.
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Checking Package Status

To see the full history of your package, click on the three dots, then on View History. A full list 

of all status updates will appear.
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Viewing Package Details

To view additional details about the package, click View Details.
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Viewing the Package

Click View Package to access your full package.

You can access any section by selecting the section 

title on the left-hand side, or you can click Continue 

to proceed through the Package chronologically.
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Viewing Spawned Enrollment Packages

You can view your EFMP enrollment package(s) on your EFMP Actions page. 

You will be notified when you need to complete an action.
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FMTS Package Updates

You will receive the following updates as your package moves through the FMTS process.
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FMTS Package Continues

Now that all spawned enrollment packages have been closed, the FMTS package will continue 

progressing. You can click View Details to view more information about the package.
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FMTS Package Final Updates

You will see the following statuses as your FMTS package is finalized.
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FMTS Package Completed

Click View Details to see the final updates reflected in your package overview page.
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