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General Information and Navigation Tips

• Contact your EFMP Office when seeking guidance about how to complete the enrollment package.

• Your information is populated from DEERS.  If you have any questions about information listed in the 

package or if it is incorrect, contact your EFMP Office for assistance.

• If there is a red asterisk * beside the question, that question is required to be answered.

• You can click the question mark icon, for more information about a question. A pop-up with additional 

information will appear.

• Click Continue to proceed to the next page, and Back to return to the previous page.
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Service Member Enrollment Package Updates

Some Family Member Travel Screening (FMTS) packages will spawn a new package to enroll a family 

member into EFMP. You will receive the following updates when the enrollment package is created.
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Service Member Spawned Package Review

You can view the EFMP enrollment package(s) on your Actions page. You and your adult family member will 

be notified when an action needs to be completed.
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Service Member Spawned Package Review

Click View Details to view more information about the spawned package. To view the full 

contents of the package, click View Package.
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Service Member Spawned Package Review

In your current view, you will notice an indicator next to the package 

number. You can click on this to see the history of the FMTS package 

this enrollment spawned from, along with any other enrollments 

created from it.
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Service Member Purpose & Disclosure

Every time an enrollment is spawned, you and the adult family member will need to complete the required steps for it. 

Begin by clicking Get Started.
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Service Member Purpose & Disclosure

Read the Purpose & Disclosure. To accept the agreement, click on the checkbox next to “I accept the 

purpose and disclosure agreement” and click Acknowledge & Continue.
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Service Member
Demographics

Review your demographics, current 

mailing address, and duty address, 

and make changes as needed.

Click Continue to proceed.



Service Member Disclosure Authorization

Before you can submit the enrollment package for review, it will need to be reviewed and 

signed by the adult family member.
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Adult Family Member Package Review

After signing in to their E-EFMP account, your adult family member can click My Actions to see all 

their EFMP packages.
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Adult Family Member Package Review

They will click on Review Package for the most recently modified package.
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Adult Family Member Package Review

Your family member will read the Purpose & Disclosure, accept the agreement by clicking on the checkbox 

beside “I accept the purpose and disclosure agreement”, and click Acknowledge & Continue.

13



Adult Family Member Package Review

Next, your family member will read the DD 2792 Privacy Act Statement, accept it by clicking on the 

checkbox beside “I accept the Privacy Act statement agreement”, and click Continue.
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Adult Family Member Package Review

Your family member will read the Authorization For Disclosure of Medical Information.

To accept the agreement, they will click on the checkbox beside “I accept the purpose and disclosure 

agreement”. If they are declining disclosure of medical information, they will click the checkbox labeled “I 

do not give approval for disclosure of medical information” and review the yellow alert statement.

Contact your EFMP Office with any questions regarding this agreement.
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Adult Family Member Package Review

If your family member accepts the statement, 

they will need to provide a digital signature.

Click Add Signature and draw or type the 

signature in the modal. They can save 

this signature for later use if desired.

After selecting the signature, your family member 

will click Accept & Sign to digitally sign the 

package, then click Submit to MTF CC to 

proceed.
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Service Member Disclosure Authorization

The package will be routed back to you, the Service Member, for final authorizations. 

Read the Authorization For Disclosure of Medical Information. To accept the agreement, click on the 

checkbox beside “I accept the purpose and disclosure agreement” and click Acknowledge & Continue.

Add your signature and click Continue.
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Service Member Disclosure Authorization

Next, read the DD 2792 Privacy Act Statement. To accept the agreement, click on the checkbox beside “I 

accept the Privacy Act statement agreement” and click Continue.
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Service Member Enrollment Package Updates

You will receive the following updates as the enrollment package moves through the process.
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Adult Family Member Action Required

If your adult family member has an action to complete while the package is being reviewed, you will see 

the following update.
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Adult Family Member Action Required

When your family member needs to complete a task for the enrollment package, they will log in to their 

E-EFMP account, navigate to the package in their Actions page, and click Review Package.
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Adult Family Member Medical Review

Your family member may need to review their DD 2792 information. To do so, they will click Review 

Information within the package.
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Adult Family Member Medical Review

All providers for the family member are listed 

here. Your family member will need to review 

the medical information provided by clicking 

the downward arrow next to a provider and 

reading the information displayed. Use the 

left-side menu or the Next and Previous 

buttons to navigate between sections.

Clicks View Details to view more information 

about a medical diagnosis provided. Click 

Download MTF Provider DD-2792 to 

download the transcribed form.

Once all information has been reviewed for all 

providers, click Continue.
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Adult Family Member Medical Review

If your family member disagrees with medical information in the package, they can return it for corrections 

by clicking Return Package. A modal will appear. Explain the changes needed in the textbox, click the 

checkbox agreeing to the return, and click Return Package.
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Adult Family Member Medical Review

If all information is correct, your family member will certify the information by typing their name and adding 

their digital signature. Click Certify & Submit.
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Enrollment Package Updates

You will receive the following updates as the enrollment package moves through the process.
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Adult Family Member Enrollment Details

Once the enrollment has been completed. Your family member 

will be able to view their enrollment information by logging in to 

their E-EFMP account and navigating to their Actions page. Click 

View All Enrollment Details to access the Enrollment Summary 

and then click Review Enrollment.
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Adult Family Member Enrollment Details

Here, your family member can 

view the enrollment summary, 

including their details, medical 

information, and applicable 

documents

Please note: as a Service 

Member, you will not be able to 

view your adult family member’s 

enrollment summary.
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