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Navigation Information

• The following slides will explain the disenrollment process and the differences between an enrollment 

renewal/update package and a disenrollment package.

• Administrative disenrollments should be sent to OTSG for processing in the system and should not be 

created here.

• All disenrollments due to the family member no longer having a previously identified condition should be 

started as an enrollment update package below. MRC Staff will then be able to disenroll during the 

validation step

• If there is a red asterisk * beside the question, that question is required to be answered.

• You can click the question mark icon for more information about an item. A pop-up with additional information 
will appear.

• Click Continue to proceed to the next page, and Back to return to the previous page.
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The process begins with the Service 

Member creating a disenrollment package. 

To do this the Service Member clicks 

Enrollment Update/Renewal and then clicks 

Continue.

The Service Member proceeds to create the 

package (as shown in “Create an Enrollment 

or Renewal” Training Guide).

Service Member Starts Disenrollment Package
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The Service Member selects EFMP 

Renewal, for the purpose of this 

disenrollment package.

The Service Member proceeds to 

complete the package (as shown in 

“Create an Enrollment or Renewal” 

Training Guide).

Service Member Starts Disenrollment Package
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The Service Member selects 

the family member that they 

want to include in this 

disenrollment package.

The Service Member proceeds 

to complete the package (as 

shown in “Create an Enrollment 

or Renewal” Training Guide).

Service Member Starts Disenrollment Package
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MTF Provider Reviews Package

MTF Provider reviews the package (as shown in the “MTF Provider” Training Resources).

MTF Provider then submits the package back to the MTF CC.



MTF Case Coordinator Reviews Package

The MTF CC reviews the package 

(as shown in the “Multiple 

Providers” Training Resources.)

The MTF CC will select the 

Required Action, Reason for 

Qualifying, and if and Special 

Assignment Considerations 

apply.

The MTF CC then submits the 

package to the MTF Provider.
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MTF Case Coordinator Reviews Package

The MTF CC reviews the package (as shown in the “Multiple Providers” Training 

Resources).

The MTF CC then submits the package to the EFMP Medical Director.



EFMP Medical Director Reviews Package

The MTF CC reviews the package and then submits the package to the Service Member.



Service Member Reviews Package

The Service Member reviews, signs & certifies the 2792. The 

Service Member proceeds to complete the package (as shown in 

“Create an Enrollment or Renewal” Training Guide)



MTF Case Coordinator Reviews Package

The MTF CC reviews the package (as shown in the “Multiple Providers” Training Resources).

The MTF CC then submits the package to the MRC Staff .



MRC Staff Reviews Package

MRC Staff clicks No Corrections Needed and then clicks Confirm & Submit to 

MRC Provider.



MRC Staff Reviews Package

The MRC Staff reviews the 

package.

The MRC Staff clicks 

Review Medical to review 

the enrollment. To review 

the information from the 

MTF Provider, the MRC 

Staff clicks the arrow.



MRC Provider Reviews Package

The MRC Provider clicks Check 

Diagnoses and then the arrow 

to review the diagnosis from 

the MTF Provider.



MRC Provider Reviews Package

The MRC Provider clicks the 

arrow beside Does Diagnosis 

meet criteria for Enrollment?

To disenroll the member, 

the MRC Provider clicks 

Diagnosis Does Not Meet 

Enrollment Criteria.

The MRC Provider then clicks 

Continue & Submit to MRC 

Staff.



MRC Provider Reviews Package

The MRC Provider then clicks Continue & Submit to MRC Staff.

The MRC Provider then clicks Confirm.



MRC Staff Reviews Package

The MRC Staff reviews the enrollment, and the clicks Continue.

To disenroll the member, the MRC Staff clicks the arrow and then Validate & 

Disenroll. The MRC Staff clicks the check box and then clicks Complete Medical 

Enrollment.



Service Member Views Information

The Service Member clicks View All Enrollment Details, to views their disenrollment updated 

information.
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